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PRODUCT SPECIFICATIONS

Brand: TANCHJIM

Model: RITA

Frequency Response: 20-20,000Hz

Driver Unit: 40 mm Dynamic Driver Transducer

Diaphragm Material: PET with Beryllium Coating

Total Harmonic Distortion (THD): 0.039% @1kHz, 94dB
Impedance: 32Q

Bluetooth Version: 6.0

Bluetooth Codecs: AAC, SBC, LDAC

Playback Time: Up to 92 hours (ANC Off) / 51 hours 30 min (ANC On)
Operating Range: 15 m (open space, no obstacles)

Wired Charging Port: Type-C

Charging Input: 5V-1A

Battery Capacity: 650 mAh, 3.7V, 2.405 Wh

Operating Frequency Range: 2400-2483.5 MHz

RF Output Power: <20 dBm (EIRP)

CMIIT ID: 25J456152015

FCCID: 2BR58-RITA

Manufacturer: Nanning Heavy Hammer Technology Co., Ltd.
Place of Origin: Dongguan, China

Address: Room 101, 1st Floor, Technology Incubation Center, Qidi ASEAN Science &

Technology City, No.33 Yongfu Road, Yongning District, Nanning, Guangxi, China
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FAQ

In an open environment without obstructions, the headphones can be used
normally within 15 meters of the paired device. If the distance exceeds this
range or obstacles are present, audio may cut out or noise may occur.

Note: Due to the nature of true wireless headphones, occasional audio
dropouts may occur in environments with strong wireless interference.
Normally, once the headphones have been paired with your phone, they will

reconnect automatically without the need for pairing again.If the connection
fails, please remove the headphones from the Bluetooth device list on your
phone, switch the headphones to pairing mode, and then pair them again.If the
issue persists after the above steps, please try resetting the headphones.

Reset Procedure:

(@ Delete the headphone’ s Bluetooth pairing record from the connected device.
@ With the headphones powered off, press and hold the power button for 10
seconds. The indicator will flashes white rapidly, confirming that the pairing
information has been cleared and the reset is complete.

® The headphones will automatically enter pairing mode. Please reconnect
them to your device.
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1. Correct disposing of waste electrical and electronic equip-
ment (WEEE) and symbol of the “crossed-out wheeled bin”

The crossed-out wheeled bin on WEEE means that you are obliged by law
to dispose of this equipment separately from the unsorted municipal
waste collection system. Disposing of it in the residual waste bin, the
yellow bin or yellow bag for recyclable materials is legally prohibited. If
the equipment contains portable batteries, accumulators or lamps that
are not permanently installed,these must be removed before disposing

of the product and be disposed of separately as waste portable batteries.

2.Ways of returning waste electrical and electronic equipment

Owners of waste electrical and electronic equipment can return them to
those facilities for returning or collecting waste electrical and electronic
equipment set up and provided by the public-sector waste disposal
authorities or alternatively with collection points installed by produc-
ers, retailers or distant sellers to ensure that the waste electrical and
electronic equipmentis disposed of correctly. The following link leads to
an online registry of the available collection and take-back sites:
https://e-schrott-entsorgen.org/

3. Data privacy

We should point out to all end-users of waste electrical and electronic
equipment that they themselves are responsible for deleting all personal
data from the waste electrical and electronic equipment to be disposed of.

SUCCESS COURIER SL

EU REP | cALLE RIO TORMES NUM. 1, PLANTA 1, DERECHA,
OFICINA 3, Fuenlabrada, Madrid, 28947 Spain

EU001739928570618xeRy SUCCESsservice2@hotmail.com

We simply act as EU representative for cross—border sellers, and are not manufac—
turers/importers/distributors for the product, nor involved in the manufacture/im-
port/sale of the product. Therefore, we are not responsible for any after-sales ser-
vices related to the product. In case of any product quality or infringement issues,
the manufacturer/importer/seller shall be solely held responsible.

EVATOST CONSULTING LTD
UK REP Office 101 32 Threadneedle Street, London,
United Kingdom, EC2R 8AY
UK0017397913391190TKZ contact@evatost.com

We simply act as UK representative for cross-border sellers, and are not importers/distril

for the product, nor involved in the manufacture/import/sale of the product. Therefore, we are not responsible
for any after-sales services related to the product. In case of any product quality or infringement issues, the
manufacturer/importer/seller shall be solely held responsible.
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Safety Precautions

To ensure proper and safe use of this product, please read this manual carefully
before operation. When using the headphones, observe the following guidelines:
(@ Keep listening volume and usage time at a reasonable level.

@ For your safety, do not use the headphones in potentially hazardous
environments.

(3 Avoid using headphones to listen to music or handle calls while driving.

@ Store the headphones out of reach of children to prevent accidents caused by
misuse.

(® Do not expose the headphones to water during washing or near water sources,
as moisture may damage the product or affect sound quality.

® Avoid listening at high volumes for extended periods, which may prevent you
from hearing surrounding sounds. If you experience tinnitus or discomfort due to
loud volume, reduce it to a safe level immediately.

@ If you experience noticeable discomfort, irritation, or any adverse reaction
while using the headphones, stop use immediately.

® Do not store or operate the headphones in environments below -15°C or above
55°C, as extreme temperatures may shorten the lifespan of the headphones or
battery.

(9 Keep the charging port clean at all times.

@ This product contains a built-in rechargeable lithium-ion battery.

(@ Battery safety: Do not disassemble, strike, puncture, crush, immerse in liquid,
or dispose of in fire. Avoid use in high-temperature environments. Stop using the
headphonesimmediately if the battery shows excessive heat or swelling.

@ Product images are for reference only. Actual design and specifications are
subject to change without prior notice.
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Warranty Policy

@ If the headphone cable develops an internal break at the splitter, driver
connector, or plug connector (with the outer jacket intact and the damage not
caused by human factors), the manufacturer will, within 6 months of the
purchase date, provide free repair or replacement service depending on the

situation. Cables with visible outer jacket damage are not covered under the free
warranty.

@ Ifthe headphone driver unit itself malfunctions due to non-human causes, the
manufacturer will provide free repair service within 1 year of the purchase date.

Warranty Coverage and Period

(@ Warranty applies only to product failures caused by defects in materials or
manufacturing workmanship.

@ The warranty period is calculated from the date of purchase (based on a valid proof
of purchase). If proof of purchase cannot be provided, the warranty period will be
counted from the product’ s manufacturing date.

(3 The main headphone unit is covered by a 1-year free warranty, while cables and
other accessories are covered by a 6-month free warranty. After the warranty period
has expired, repair or replacement services are available for a fee (please contact
TANCHJIM Customer Service for details).

@ Once the product is officially discontinued, after one year from the discontinuation
date, after-sales service for the corresponding model will no longer be provided.

Warranty Service Policy

@ Products that fall within the warranty coverage and warranty period are

eligible for free repair service.

@ Awarranty card and valid proof of purchase must be presented when request-
ing warranty service.

® For repairs outside the warranty period or not covered by the warranty,
TANCHJIM will charge service fees in accordance with company regulations
(please contact TANCHJIM Customer Service for specific rates).

@ Products that have been disassembled or repaired by unauthorized third
parties, as confirmed by TANCHJIM’ s technical team, will not be covered by the
warranty.

® Returned products must be shipped in their original packaging or in
packaging with equivalent protective capability. Damage caused by improper
packaging during transportation will not be covered under warranty.

® After-sales service policies may vary by country or region. Please consult your
local authorized distributor for details.
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FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions:

@ This device may not cause harmful interference.

@ This device must accept any interference received, including interfer-
ence that may cause undesired operation.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation.

This device generates, uses, and can radiate radio frequency energy. If
notinstalled and used in accordance with the instructions, it may cause
harmfulinterference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If
this device does cause harmful interference to radio or television
reception (which can be determined by turning the device off and on),
the useris encouraged to try one or more of the following measures:
-Reorient or relocate the receiving antenna.

-Increase the separation between the device and receiver.

-Connect the device into an outlet on a circuit different from that to
which the receiveris connected.

-Please consult the distributor or an experienced radio/TV technician for
help.

Any unauthorized modification or repair of this product without TANCH-
JIM's approval may violate electromagnetic compatibility (EMC) and
wireless compliance requirements, and the user may lose the right to
operate the product.
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